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AMERICAN AIRLINES TICKET COUNTER 

MOVING TO TERMINAL B  APRIL 1ST   
 

Relocation Will Enhance Convenience for American’s Passengers  
 

BURBANK, Calif., March 26, 2010 – In keeping with its ongoing efforts to enhance 

traveler convenience, Bob Hope Airport will move the American Airlines ticket counter from 

Terminal A to Terminal B on April 1, 2010.  Skycap service will also be available in front of 

Terminal B. 

The move will streamline the check-in and boarding procedure for American customers 

since the relocated counter will be adjacent to the security checkpoint leading to the American 

Airlines hold room and aircraft gate in Terminal B.   

“The passengers will enter Terminal B and find the American Airlines ticket counter 

within a few feet of the main doorway, and they will no longer have to walk from Terminal A to 

Terminal B after they check in.  It will be a significant improvement for American Airlines 

patrons,” said Denis Carvill, Director of Contracts and Properties for the Airport.     

 American Airlines provides four daily non-stop flights to Dallas/Fort Worth, Texas from 

Bob Hope Airport. 
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